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Abstract

The paper tackles the issue of evaluation and impact in the cultural sector by the critical
analysis of two studies conducted on the International Festival of Music (MITO) in Milano
and on the Napoli Theatre Festival Italia, which represent two remarkable novelties in the
Italian performing arts scenario. The empirical survey used to track the audience and
evaluate the impact covered only some elements of the measurement exercise that, on the
contrary, should be set in a more profound framework which has to do with the foundation
of the artistic production in a community.



